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LIMITED WARRANTY FOR XLERATOR®/ XLERATOReco®

1.	 �This product is warranted to be free of manufacturing defects for five (5) years (one [1] year on HEPA 
Filter & Pre-Filter) from the date of shipment from the Manufacturer’s factory at 357 Chestnut St., East 
Longmeadow, Massachusetts 01028. This warranty explicitly excludes normal wear and tear on the 
Filter or Pre-Filter, as well as faulty installation, accident, misuse, or vandalism.

	 �In the event of a breach of the warranty described above, the Owner shall have either one of the 
following remedies:

	 	 a.�The Owner shall return the defective product to the Manufacturer, postage prepaid, and the 
Manufacturer shall repair said product within a reasonable time and free of charge, provided 
that said product is returned within the stated period above from the date of original shipment 
from the Manufacturer’s factory in East Longmeadow, Massachusetts; and, provided further 
that said defect is not due to faulty installation, accident, misuse, or vandalism; or

	 	 b.�The Owner may notify the Manufacturer by telephone or in writing of the defect and, within 
a reasonable time, the Manufacturer shall send a suitable replacement  part to remedy said 
defect, and Owner shall be charged for said part at the current price level. The Owner may 
return the defective part to the Manufacturer, postage prepaid, along with the serial number 
of the defective product and the Manufacturer will then issue to the Owner a full credit for the 
repair part, including outgoing postage (within the Continental U.S. only).  Said remedy is 
available only within the stated period stated above from the date of original shipment of the 
product from the Manufacturer’s factory in East Longmeadow, Massachusetts, and provided 
further that said defect is not due to faulty installation, accident, misuse, or vandalism.

2.	 �Any implied warranties of merchantability or fitness for a particular purpose are hereby limited to the 
duration of the express written warranty contained in paragraph one (1); namely, five (5) years (one 
[1] year on HEPA Filter & Pre-Filter) from the date of shipment from the Manufacturer’s factory in East 
Longmeadow, Massachusetts.

3.	 �If you reside outside of the U.S., please contact the distributor you purchased the XLERATOR/
XLERATOReco from for warranty support.

4.	 �There are no other warranties and remedies except as contained herein. This warranty shall inure to 
the benefit of the Owners, Successors and Assigns.

FOR MODELS: XL-W, XL-C, XL-GR, XL-SB, XL-SP, XL-SI, XL-BW 
WITH OR WITHOUT SUFFIX ECO, V, 8, X, H 
(Includes all XLERATOR models which have had the .8 nozzle replaced by the 1.1 nozzle in the field.)

This warranty applies to hand dryers purchased and installed within the U.S. For international service and 
warranty information, which may vary, please contact the distributor from whom the dryer was purchased if 
known, or call us at 1-413-525-4531 for further information.


